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WARRANTY INFORMATION
Lindemann Chimney Supply | SafeFlex” Chimney Liner

WARRANTY COVERAGE

This warranty for SafeFlex Liner products as manufactured by Lindemann Chimney shall apply to the homeowner
for the period set forth below, and shall be effective immediately upon successful installation by a qualified
chimney professional.

Lindemann Chimney further warrants that SafeFlex Liner shall be free from defects in manufacturer’'s workmanship.

WARRANTY PERIOD

This warranty shall apply to the homeowner for the period stated below, based on material used, provided that
the homeowner continues to own the home where the manufactured SafeFlex Liner is installed. If the homeowner
sells their home, Lindemann Chimney will honor the warranty for a period of up to five years from the date of
installation.

Aluminum: 25 YEARS
Galvanized: 10 YEARS
Stainless Steel: LIFETIME

WARRANTY TERMS & CONDITIONS

1. This warranty as provided by Lindemann Chimney for manufactured SafeFlex Liner is subject to the following
terms and conditions:

2. Installation of SafeFlex Liner must be done in accordance with manufacturer’s written installation instructions,
and performed by a qualified chimney professional

3. Corrosive or chemical chimney cleaners are not permitted, and will void this warranty

4. Unauthorized fuels including (but not limited to) driftwood, wood pellets containing salt, preservative treated
lumber, plastic, experimental fuels, and household trash must not be burned in the unit or fireplace in which this
SafeFlex Liner is installed

Warranty does not apply to misuse or alterations to the SafeFlex Chimney Liner or Product
Warranty does not apply to Force Majeure and acts of God

7. Inthe event of a chimney fire, this warranty will be void. The repaired chimney system must be inspected and
approved by a qualified chimney professional before reinstalling a SafeFlex Liner or Product

LIABILITY

Lindemann Chimney, Co. does not assume any liability or responsibility for faulty installation of the SafeFlex Liner
Damage to person or property is not covered in this warranty.

Lindemann Chimney, Co. shall not be liable for any removal or installation charges or for any special, incidental, or
consequential damages in any way related to the SafeFlex Liner.

CLAIM PROCESS & LIMITATIONS OF LIABILITY

The homeowner may make a claim under this warranty by contacting original installer of the SafeFlex Liner. The
defective SafeFlex Liner or Product will need to be removed by original installer, and returned to Lindemann
Chimney along with proof of purchase to:

Lindemann Chimney
ATTN: Warranty Department
86 Albrecht Drive

Lake BIuff, IL 60044

Upon receipt of defective SafeFlex Liner and approval of claim, Lindemann Chimney shall provide a new SafeFlex
Liner or Product to the original installer as homeowner's exclusive remedy.
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